
MEMOPAH)J;YM 0 B3AHMOIIOHHMAHHH 

CoIOJOM «Poccui1c1w-repMaHcKaH BHe1II11eToprosaH naJ1aTa», 

(,LJ,anee «BTI1»), r. MocKsa, 

a TaK)Ke opram13au,115IMH, ocyw,ecTBnmow,11M11 ,LJ,yanhHOe 06yYett11e 

(,LJ,anee: «I1pe,LI,np115!THe/ITpe,LI,nptt5!TH5!»): 

000 «,I(HCTpu6yu,HOHHblH u,e11Tp EepTeJlhCMaH>> 

npocpeCCHOHaJlbHblMH o6pa30BaTeJlbHblMH opraHH3aLJ,H51MH: 

rflOY 510 «JlpOCJlaBCKHH aBTOMCXallH'ICCl\'.HH KOJIJIC,LI,iK» 

KOMneTeHTHhlMH opraHaMtt cy6neKTOB Pocc11HCKOH <l>e,LI,epau,1111: 

,I(enapTaMCllT o6pa30BaHHH 5.IpocJlaBCKOH 06J1aCTH 

MeMopa1-1,LJ,yM o B3a11Mono1-111Ma1-11111, 3aKmoYe1rnb1H Me)K,LJ,Y Pocc11Hc1<0-repMaHCKOH 

BHernHeTOprosoi1 nanaTOH (,LJ,anee: - BTIT) B n11u,e Tipe,LI,ce,LJ,aTeJl51 nanaTbl M11xaen51 XapMca, 

06w,eCTBOM c orpaHHYeHHOH OTBCTCTBeHHOCTbIO «)J:HCTp116yu,110HHblH u,e1np BepTeJlbCMaim» 

(,L1,anee: ITpe,L1,nptt5!Ttte) B n11u,e re11epanbHoro ,LI,11peKTOpa Bep1-1,L1,a - MttXa3Jl51 ITeYKe, 

rocy,LI,apcrne1111b1M npoc})ecc1101-1anhHblM o6pa3oBaTeJlbHhIM yype)1<,L1,e1meM 5Ipocnasc1<oi1 o6nacTH 

«5IpocnascKHH aBTOMexa1-111Yec1<11H 1<01rne,L1,)J0> (,LJ,anee - Konne,LJ,)K) B n11u,e ,LI,ttpeKTopa Konne,LJ,)Ka 

Tpow111rn A11,L1,pe51 H111<onaeBwrn, )l,enapTaMeIITOM 06pa30Ba111151 5IpocnaBCKOH 06nacT11 (,L1,anee -

)J:enapTaMeI-!T) B JlHll,e ,LI,HpeKTOpa )l,enapTaMeIITa rpy3,LJ,eBa M11xa11na Ba,Ll,HMOBHYa, BMeCTe 

HMeHyeMblMH )l,anee «ITapTHepw>, )l,eHcrnyeT B KaLJeCTBe OCHOBbl ,Ll,Jl51 COTpy,LI,HHLJecrna B paMKaX 

peanHJyeMoH nptt no)l,,Ll,ep)I<Ke TipaBHTeJlbCTBa <l>e,L1,eparns1-1oi1 Pecny6n111<11 repMaHH51 nporpaMMhl 

no BHe,L1,pe1-11110 ::ineMeHTOB 11 CTPYKTYP ,L1,yanb11oro 06yYe111151 (VETnet) cne,LJ,y10w,11i1 pa6oYtti1 

)l,OKyMeHT. 

ITapn-1epbl ofo13y10TC5! COBMeCTllO M B COOTBeTCTBHH c HX KOMneTeHLJ,H5JMH 

COTpy,Ll,HHYaTb B paMKax nOCT051HJ-IOH pa6oYeH rpynnhl no pa3pa6oTKe, BJ-Ie,Ll,peHHIO, pean113a11,1111 H 

ou,eHKe o6pa3oBaTeJlbHOi1 nporpaMMbl cpem1ero npocpecc11011anb1-1oro o6pa30Ba1-11151 no npocpecc1111 

«MaCTep no o6pa6oTKe u,11c})posoi1 1111cjJopMaLJ,HH» (Contact Center Agent/ onepaTOp KOHTaKT -

u,e1npa - pa6oLJee 11a3sa1rne; ,L1,anee - o6paJoBaTeJlbIIa51 nporpaMMa) c 11cnoJlb30BaimeM ,LJ,yanhHOro 

o6yYeI-IH51. 
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1. HoBa5! o6pa30BaTeJlbHa5! nporpaMMa )J,0Jl)I<Ha COOTBeTCTBOBaTb OCHOBHbIM 

Tpe6oBaHH5!M, npe,ll,b5!BJ15!eMbTM K coBpeMeHHOMY npoqJeccHoHaJlbHOMY o6pa30BaHHIO. ITpH 3TOM 

6yAyT yYTeHhI 1<aK repMaHc1<11e cTaH,ll,apTbl npocpecc110HaJlbHoro 06pa30BaH115!, ycTaHOBJleHHbie B 

3aKoHe o npocpecc110HaJlhHOM 06pa30BaH1111 (BBiG), TaK 11 cpe,ll,epanhHhie rocy,ll,apcrneHHbie 

o6pa3oBaTeJlhHbie cTaH,ll,apTbT cpe,ll,Hero npocpecc1101-1anb1-1oro o6pa3oBaHH5! 11 Bb1cwero 

o6pa3oBaHH5!. 

2. 06w,a5! KOOp,ll,HI!aLJ,1151 pa6oT no BHe,ll,peHl110 o6pa30BaTeJlhHbIX nporpaMM B03JlaraeTC5! 

Ha BTIT. Yrnep)l{,ll,eHtte o6pa3oBaTeJlbHbIX nporpaMM, B1<mo1rn5! pa3pa6oTKY o6pa3oBaTeJlbHhlX 

nporpaMM 11 T11nOBhTX yYe6HhIX nnaHOB, ocyw,ecTBJ15!IOT npocpecc110HaJlbHb1e o6pa3oBaTeJlbHbie 

opraH113au,1111. 

3. CoTPYAH11YeCTBO B cooTBeTCTBHH c 1-1acT05!W,HM MeMopaHAYMOM Me)I<AY napTHepaMH 

CTp011TC5! Ha OCHOBe COBMeCTI-IO pa3pa6aTbIBaeMoro nnaHa pa60Tbl. Pean113au,1110 nnaHa pa60Tbl H 

co6mo)J,eH11e cpoKOB 1<oop,ll,11H11pyeT 11 ou,eHttsaeT BTIT. ITapTHepbI cornacy10T Me)l<,ll,y co6ott nna1-1 

pa6oThl He no3,ll,Hee 20-ro Ma5! 2014 ro,ll,a. 

4. Pean113au,11IO o6pa3oBaTeJlhHhTX nporpaMM ocyw,ecTBJ15!IOT cooTBeTCTBy10w,11e 

npe,ll,np115!Tl15!. 0H11 onpe,ll,eJ15!lOT OCHOBHble BOnpOChl, H O'-Jepe,ll,HOCTb peaJ1H3aLJ,HH 

o6pa3oBaTeJlbHhlX nporpaMM. KpoMe Toro, 0H11 cornacoBblBaIOT pa3pa6aTbrnaeMbie 

npe,ll,np115!Tl15!MH nOJ10)1<eHl15! 06 o6yYeHl1H c TeMH yye6HblMH nnaHaMH, KOTOpbie COCTaBJ151IOT 

npoqJecc11011anhHbie o6pa3oBaTeJlhHbie opra1-1113au,1111. ITono)1<eH11e 06 06yYeH1111 pernaMeHTHpyeT 

npa1<THYec1<y10 '-IaCTb o6yYeHl15! Ha 3Tl1X npe,ll,np115!TH5!X. 

5. ITpocpecc110HanhHh1e o6pa3oBaTeJlbHhie opraHtt3au,1111 pa3pa6aThIBaIOT Ha ocHOBe 

nonm1<eH11tt 06 o6yYeHHH COOTBeTCTBy1ow,11e THOOBbie yye6Hble OJlaI-Ibl )J,J15! 3aH5!Tl1tt, npoBO,LJ,HMbIX 

B npocpecc110Hanb1-1oii o6pa3oBaTeJlhHOtt opraH113au,1111. YYe6Hb1e nnaHbI co,ll,ep)l{aT KaK 

TeopeTl1lfeCI<HH MaTep11an, Tai< H npaKTl1lfeC1<11e npocpecc110HaJlhHbie 3HaHl15! 11 HaBblI<l1, KOTOpbie 

11eo6xo)J,11Mo nepe,ll,aTb yYeH111<aM B npocpecc1101-1anhHh1x o6pa3oBaTeJlbHhIX y4pe)l{,ll,eHH5!X. 

Heo6xo,ll,HMO ew,e B npoqJecc110HaJlbHOtt o6pa3oBaTeJlhHOtt opraH113au,1111 np11BHTh B 06w,11x lfeprnx 

cyw,ecTBeHHhie npaI<THlfeCI<He HaBbII<l1, I<OTOpble 6y,ll,yT np1106peTaTbC5! Ha o6ylfaIOW,eM 

npe,ll,np115!Tl1H Ha I<OI!I<peTHOM pa6o4eM MeCTe. 

6. BTIT opraH113yeT 11 1<oop,ll,11H11pyeT nOBh1weH11e 1<Banmjrn1<au,1111 I-IaCTaBHHI<OB 

(Tpe1-1epos). 

7. Bee Apyrne napTI-IephI (npe,ll,np115!TH5!, npocpecCHoI-IaJlbHbie o6pa3oBaTeJlbHbie 

opraHH3au,1111, cy6beKTbl Pocc11ttCKOH <De,ll,epau,1111) B paBHOH Mepe OTBeYaIOT 3a HanpaBJleHHe 

yYaCTHHI<OB 1-1a Meponp115!Tl15! no OOBbIWelIHIO KBan11qrn1<au,1111 B CBOett o6naCTH HJlH ccpepe 

OTBeTCTBeHHOCTl1, a TaI<)l<e 3a c]rnHaHCOBOe o6ecne'-JeHl1e COOTBeTCTBYIOW,HX 1<ypcOB H 

npe,ll,OCTaBJleHHe COOTBeTCTBYIOW,HX n0Mew,e1-111tt )J,J15! 11X npoBe)J,eHH5!. 
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8. He MeHee O)J,Horo npe)J,CTaB11TeJU1 OT KmK)J,Oro npe)J,np115ITl15I, y4acrny10w,ero B pa6oTe 

no BHe)J,peH1110 o6pa3oBaTeJlbHOH nporpaMMbJ, 6y)J,eT BXO)J,11Tb B KoM11TeT no npocpecc110Ha11bHOMY 

o6pa3oBaHmo, KOTOpblH )J,OmI<eH 6bJTb C03)J,aH BTIT He no3)J,Hee 11101-151 2014 ro)J,a. KoM11TeT no 

npocpeCCHOHaJlbHOMY o6pa30BaHl1IO KOOp)J,11H11pyeT, opra1-1113yeT 11 KOHTpo1111pyeT no)], o6rn,HM 

pyKOBO)J,CTBOM BTIT ocHOBHoe co)J,ep)J(aHHe 11 npou,eccb1 npocpecc110Ha11bHOro o6pa3oBaHH51 B 

paMKax npoeKTa. Bonpoc o )J,e11ernpoBaH1111 B cocrnB KoMHTeTa npe)J,CTaBHTeneii 

npocpecc110Ha11bHbIX o6pa3oBaTeJlbHbJX opraH113au,11H: 11 a)J,M111-111cTpau,11H: cy6beKTOB Pocc11iicKoii 

<DeAepau,1111, MyH11u,11na11bHbJX 06pa30BaH11ii, a TaK)Ke npeACTaB11Te11eii Apyrnx opraH113au,11H: 6y)J,eT 

pewaTbC51 B 11H)J,HBH)J,yaJlbHOM nop51)J,Ke. 

9. BTIT o6ecnel.fHBaeT npocpecc110HaJlbH0-06w,ecTBeHHYIO a1<I<pe)J,11Tau,mo 

o6pa3oBaTeJlbHblX nporpaMM. 3rn CHCTeMa op11eHTl1pOBaHa B nepBy10 04epe)J,b Ha BHe)J,peHHe H 

noBCeMeCTHOe np11MeHeH11e OCHOBHblX :rneMeHTOB )J,yanbHOro o6yl.feHl151 11 B l.faCTHOCTH BKJlIOl.faeT: 

ycTaHOBJleH11e COOTBeTCTBl151 npe)J,npH51Tl1H 11 npoc}leCCl10HaJlbHbIX o6pa30BaTeJlbHbIX 

opraHl13aU,11H noTpe6HOCT51M )J,yanbHOro 06r1eH115I; 

06ecnel.fe11He e)J,11HbIX CTaH)J,apTOB o6yl.feHl151 11 npoMe)J<YTOLJHOH 11 rocy)J,apCTBeHHOH 

HTOrOBOH arrecrnu,1111; 

BbJ)J,al.fa COOTBeTcTBy1ow,ero )J,OKyMeHTa 06 o6pa30BaHHH 11 0 KBa1111cpmrnu,1111 e)J,HHOro 

06pa3u,a. 

Heo6xo)J,HMbIC cornac0Ba1nrn Me)KAY napTHepaM11 no npoeKTY 6yAyT npoH3BOA11TbC51 B 

paMKax KoM11TeTa no npocpecc110Ha11bHOMY o6pa30BaH1110 np11 BTIT. 

10. I1apTHepb1 no npoeKTy cornacy10T Me)J(AY co6oii, KaK OHH 6yAyT npe)J,JiaraTb Ha 

pb!HKe Te 111111 HHble o6pa30BaTeJlbHbie nporpaMMbl. l.l,eJlb COCTOl1T B TOM, 4T06bI, c O)J,HOH 

CTOpOHbI, nOBblCHTb 11Ml1)J,)K npocpecc110HaJlbHOrO o6pa30BaHl151, H c Apyroii CTOpOHbl, onpe)J,eJlHTb 

Heo6XO)J,11MOe KOJlHl.feCTBO o6y4aIOW,11XC51 )J,1151 pa3pa6oTallHblX HOBblX o6pa30BaTeJlbHbIX 

nporpaMM. 

11. BTIT ocyw,ecTBJ151eT B paMKax 11Me1ow,11xc51 y 11ee Ka)J,pOBbIX 11 cjmHaHCOBbIX · 

B03MO)KHOCTeii )J,onroBpeMeHHYIO m1cpopMau,110H1·1y10 1<aMna11mo no npoeKTy. ITapTHepbl 6yAyT 

TaK)J<e aKTHBI-10 BOBJleKaTbC51 B :ny pa6oTy. 3To BKJllOl.faeT B ce651 113rOTOBJleHHe H npe)J,OCTaBJleHHe 

B pacnopmI<e1111e cpe)J,CTB pa3MeW,eHH51 peKJlaMbl (ny61111KaU,l15l B cpe)J,CTB3X MaCCOBOH 

HHcpOpMaU,HH, Apyrne nel.faT!-lbJe MaTep113JlbI , B TOM l.fHCJle u,11cppOBble cpe)J,CTBa peI<JlaMbI H T.)J,.), a 

T3K)Ke C03)J,aH11e 11 n0Mep)1<a1me B a1<Tya11bHOM cocT051Hl1H Be6-nopTa11a B ceT11 l1HTepHeT. B 

paMKax no)J,rOTOBKH K y4e6H0My roAy no)], 3rHAOH BTIT 6y)J,eT npoBe)J,eHo cOBMeCTHoe 

MeponpH51THe HHcpOpMaU,HOHHO-npe3eHT3U,110HHOro xapaKTepa c y4acT11eM Bcex napTHepoB no 

npoeKTy. 

12. MeMopaHAYM o B3a11Mono1mMa1-11111 3a1<11104aeTC5l nepBoHa4aJlbHO Ha nep11o)J, AO 30-ro 

ceHT516p51 2014 ro)J,a, 4TO coorneTcrnyeT cpo1<y )J,eiicTBH51 npoeKTa VETnet, KOTOpblH 
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ocylll,ecTBJ15leTc51 np11 no)l,,ll,ep)1<1<e 11 l]rnHaHc11pyeTC5l ITpaB11TeJlbCTBOM cDe,ll,epaTMBHOH Pecny611111<11 

fepMaH115l. ITaprnepb1 no npoeKTY 06513y10Tc5l B cpoK AO 30-ro 11101151 2014 ro)l,a ypery1111poBaTb 

Bonpocb1 B3aMMHoro COTPYAHMYeCTBa, B YaCTHOCTM ocHOBHbJe MOMeHTbJ, BpeMeHHOH rpaqrnK, a 

TaK)((e paMOY Hb1e c]rnHaHCOBbie yc110B115l COTPYAH 11Yecrna. 

HacT05llll,11H MeMopaHAYM 3aKmoYeH B 5lpoc11aB11e, «26» mOH51 2014 ro)l,a. 

Ilo,ll,nttcH napn1epoB 

Pocc11tlc1<0-fepMa11c1<a5l BHew1-1eToproBa5l na11aTa 

(nelfamb) 


