MEMOPAHAYM O B3AUMOITOHUMAHUU

MEXAY

Corozom «Poccniicko-I'epmarnickasn Buemeroprosas naJjaray,

(nanee «BTII»), r. Mockaa,

a TaKsRe OPraHU3alMsaMH, OCYLIECTBIIIOIHMHU dyaablioe o0ydyeHue
(nanee: «IIpeanpustue/TTpeAnpUsTUI»):

000 «ductpudyunonnsriii nentp bepreascmany

HpO(l)eCCI/IOHaHbIIbIMH O6pa3OBaTeﬂbeIMH OpraHu3aluusiMn:

I'TIOY 510 «SIpocaageknii apToMexalnueckini KoJIeaK»

KOMIIETEHTHBIMH OpranaMu cyonbekTos Poccuiickoit @enepaumu:

HAenaprament obpasosanus SIpociasekoii o6aacTn

- HMeHyeMbIMH panee [lapriepn’™ -

Menmopanaym o B3aMMONMOHHMAHHWM, 3aKmiovennblii mexay Poccuiicko-repmanckoit
BHELIHETOProBoi nanatoi (nanee: - BTIT) B nuue [lpencenarens nanatsl Muxaens Xapmca,
OOuiecTBOM € OrpaHM4CHNON OTBETCTBEHHOCTLIO «JlHcTpuOyuHobii ueurp beprenbemManu»
(nanee: [Ilpeanpustve) B nuue reuepanptioro aupekropa bepnna — Muxassn  [éuke,
rocy 1apCTBEHHBIM TNpod)ecCHOHaNbIIBIM 00pa3oBaTe/bHbIM  yupeKacHuem SpocnaBckoi obyiacTH
«sIpocnaBckuil apToMexallveckuid komtemk» (janee — Konnemxk) B nmue aupekropa Konnemxka
Tpownna Augpes Huxonaesnua, genapramentom ofpasoBalivs  SlpociaBckoit obnact (nanee —
Jenaprament) B nuue aupexkrTopa jenapramenta [pysaesa Muxanna BaaumoBuua,  BmecTe
MMeHyeMbIMK aaiee «IlapTHepbl», AEHCTBYET B KauecTBE OCHOBBI [JIsl COTPYJHHUECTBA B paMKax
peanusyemoi npi noauep:kke paBurensctea Pepeparunoii Pecnydnukm ['epmanua nporpammel
N0 BHEAPEHHIO DIIEMEHTOB H CTPYKTYp iyansHoro odyuenus (VETnet) cneaytowmit pabounit
JOKYMEHT.

[lapriiepbl  00s3y10TCst  COBMECTHO 1f B COOTBETCTBHI € MX  KOMIETEHLMSIMH
COTPYAHHYATL B pamMKax Mmocrosnnoii padoueii rpynnsl no pa3padoTke, BHEAPEIHIO, PEATU3ALIUN H
OuelKe 00pa3oBaTeIbHOI POrpanMbl Cpejiero npogeccHonaibLHoro 00pa3oBaHus Mo npopheccHu
«Mactep no odOpadortke wHdppopoii undopmatnmu» (Contact Center Agent/ onepaTtop KOHTaKT -
uenTpa - padouec nazatie; jajiee — o0pa3oBaTelibHas MporpamMma) ¢ HCMoJib30BalneM JyanbLHOro

00yuenus.



I. Homas o0paszopaTenbHas nporpaMma  JIOJIKHa — COOTBETCTBOBATb  OCHOBHBIM
TPeOOBAaHUAM, MPEABABASEMBIM K COBpEeMEHHOMY Mpod)ecCHOHANLHOMY 00pa3oBaHHIO. [Ipu 3TOM
OyayT yuTeHbl KaK repMaHckHe cTaHaapTsl rnpod)eccMOHansLHOro oOpa3oBalts, YyCTaHOBIEHHbIE B
3akoHe o npogeccuonansHoM oOpazoBanuu (BBIG), Tak u (enepanbHble rocylapcTBEHHbIE
oOpa3oBaTesIbHblE  CTaHAAPTBLI  CPeAHEro  Npo(ecCMOHATLHOrO  00pa30BaHUs W BBICLIETO
o0pa3oBaHHusl.

2. OOwas xoopauiiauus padoT 1o BHEAPEHHUIO 00pa3oBaTeIbHbLIX IPOrPaMM BO3J1araeTcs
Ha BTII. VTeep:xxaenue oOpa3oBarenbHbIX NporpamMm, BKIoyas pa3paboTKy oOpa3oBaTeslbHbIX
NporpamMM M THMIIOBBIX YYEOHBIX IUIAHOB, OCYLIECTBISIOT MpodeccHOHalbHble 00pa3oBaTe/IbHBIC
OpraHu3aLuu.

3. CoTpyAHMYECTBO B COOTBETCTBHHM C HACTOSLIMM MeMopalllyMOM MeXK/y NapTHepamMu
CTPOMTCS Ha OCHOBE COBMECTHO pa3zpalaTblBaeMoro MjaHa pabotsl. Peanusauuio nsaHa paboTsl U
co0moaeHue cpokoB KoopauHupyeT W oueHnuBaet BTTI. [MapTHepsl cornacyior Mexay coOol niaH
paboTsbl He no3aHee 20-ro mas 2014 roaa.

4. Peanuzauuio 00pa3oBaTENIbHBIX IPOrpaMM OCYUIECTBIIAIOT COOTBETCTBYIOLIHE
npeanpuatid.  OHM  ONpeJensitoT  OCHOBHbIE  BONPOCLl, M OUEPEJHOCTb  peanu3aluH
oOpaszoBareinbHbIX  TporpamM. Kpome  Toro, oOnM  COracoBbIBAIOT  pa3padaTbiBacMble
NPEINPUATHAMU TIOJIOKEHUA 00 O0yYEHMM C TeMM y4yeOlibIMM IUJIaHAMH, KOTOpPbIE COCTaBJAIOT
npogeccHonanbHble 00pasoBaTeiiblible oprannzauuu. [lonoxkenrne 06 o0ydeHMH perjaMeHTHPYET
MPAKTHYECKYIO YaCTb OOYUYCHHS A 3THUX NPSANPUATHUSIX.

5. llpodeccronanbuble obpa3oBarenbHble Opranu3alMu  pa3padarbiBalOT Ha OCHOBE
nojoxennid 06 00y4eHHH COOTBETCTBYIOLIME THIIOBBIE yueOHble MiaHbl JU1sl 3aHATHIL, TPOBOAMMBIX
B npodeccHonanbioid  odpasoBaresbliol  opraHusalMd. YueOHbIe MaHbl CcoJepkKaT Kak
TEOPETHYECKHIA MaTepHal, TaK M NpakKTHUYeCKHe NMpodecCHOHaNbHbIC 311aHHA M HaBbIKH, KOTOpLIC
11e00X0IMMO  Nepe/iaTh  YueHHKaM B MpodecCHOHANbHbIX 00pa30BaTEeNbHbIX YUPEKAECHUAX.
Heobxoanno eule B npodeccuoHanbHoi oOpazosarenboi opraHM3aliy NPUBHUTL B OOLIMX YepTax
CYLIECTBEHIIbIE [PAKTHYECKHE HABbIKM, KOTopble OyAyT npuoOperaTbcs Ha oOyyarouiem
NpeANnpUATHIA Ha KOIIKPETHOM padouem MecTe.

6. BTII opranusyer 1t KOOpAMHHpPYET TNOBbLILICHUE KBanU(PUKALMKH HACTAaBHUKOB
(Tpenepos).

7. Bce gapyrue naprtuepbl (nmpeanpustds, npogeccionanbibic  00pa3oBaTeNbHbIC
opranusauuu, cyowekthl Poccuiickoit @enepaunn) B paBiioif Mepe OTBEYalOT 3a HalpaBlieHHE
YYaCTHUKOB Ha MEpONPHUsITHst 110 MOBBILICHUIO KBalHpUKaLUMKW B CBoeH oOnacTH uamM cdepe
OTBETCTBEHHOCTH, a Takke 3a (uHalcoBoe obecrneueHue COOTBETCTBYIOWMX KYpPCOB H

MpeaoCTaBJICHUEC COOTBETCTBYIOINUX MOMCLICHUH /18 UX [MpOBCACHHUSI.
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8. He MeHee 0JIHOTO NMpEACTABUTENIS OT KAXKI0I0 NPeANpHsiTHs, y4acTBYIOLIEro B pabote
10 BHEPEeHUIO 00pa3oBaTebliol NporpamMMel, 0yaeT BXOANTL B KoMuUTeT 1o npodeccnoHanbHOMY
00pa3oBaHu10, KOTOPLIH jgomkeH ObITh co3aad BTIL He nosanee nions 2014 roga. Komurer mo
npodeccHOHAIBHOMY 00pa30BaHUI0 KOOPAHHUPYET, Opraliu3yeT W KOHTPOJIIMpYET MOA OOWHMM
pykosojictBom BTIl ocHoBHoe coaepkaHWe M npollecchl  NpodeccHoHanbHOro o0pa3oBaHus B
pamkax npoekra. Bompoc o jgenervpoBaHMdM B coctaB KomuTeTa  npeacTaBUTENEH
npodeccuonanbHbIX 00pa3zoBaTe/IbHLIX OpraHu3auMid W aaMuHucTpauuii cyOobekToB PoccHiicKoM
denepauun, MyHUIIMNAIbHBIX 00pa3oBaHuil, a TakxKe npeacraBuTesiell Apyrux opraHusaunii oyaer
pelaTbCs B MUHAMBUYAJIbHOM MOPSJIKE.

9. BTIl obecrneuuBaeT npogeccHoHaIbHO-00EeCTBEHIYIO aKKpeUTalHIo
00pa3oBaTe/ILHLIX MporpamMaz. 2Ta CUCTEMa OPUEHTHPOBAaHA B MEPBYIO Oouepejlb Ha BHEAPEHHE U
MOBCEMECTHOE NPUMEHEHHNE OCHOBHBIX JIEMEHTOB AyalIbHOrO 00Yy4ellHs H B YaCTHOCTH BKJIIOUACT:

—  YCTaHOBJICHHE COOTBETCTBHUS MpPeANpUATHI M npodeccHolalbHbIX 00pa30BaTe/IbHbIX
OpraHusaulil MoTpedHOCTAM AyalbHOIO 00YUEHHS;

— olecneyenue eAMHLIX CTAHJAAPTOB O0YHeHHs H 1IPOMEKYTOUIION M rocyaapCTBEHHOM
WTOTOBOI aTTecTalumu;

—  BblJaya COOTBETCTBYIOLIEro AoKymelTa o6 o0pa3oBaHHU M O KBaTU(HUKALMKU €IMHOIO
o0pa3sua.

HeobxoauMbic coriacoBaHds Me:KAy TNapTriiepamMi Mo MPOeKTy OyAyT NPOH3BOJMTHECS B
pamkax Komurera o npogeccronanbHomy odpazosanito npu BTIL

10. TMapTHepbl MO MPOEKTY COMacyloT Mexay co0oil, kak oHM OyayT npepjiaraTb Ha
pblHKEe Te WM MHble oOpaszoBaTeiblible nporpamnmsl. llenb coctout B TOM, 4TOOBI, € OAHOH
CTOPOHDI, MOBBLICUTH UMUK MpodheccHoHalbIIoro odpazoBalus, U € ApyroH CTOPOHDI, ONPEAC/IUTh
11e00XOIMMOE  KOJIMYECTBO  oOyualoliuxcs AJis  pa3paboTalHblX HOBLIX  00pa3oBaTesIbHBIX
MpOrpanMm.

[1. BTIl ocymecrtsasier B panKkax IHMEIOUIMXCS Yy Hee KaJpoBbIX M (PHHAHCOBBIX
BO3MOXKHOCTEH J0;IFOBpEeMEHHYI0 MH(OPMaLMOHIYI0 KaMilaluio no npoekty. IlaptHepbl OyayT
TaKXke aKTHBIIO BOBJIEKATLCS B 3Ty padoTy. 3TO BKJIOUAET B ce0A U3roTOBJIEHHE U MPEAOCTABICHUE
B pacropsiKellde CpeJCTB pa3MelUielus pekjambl  (nyOsIMKaluMsi B CPEACTBaX MacCOBOMH
MH(popMaLlKH, ApYrue neyaTHble MaTepHasbl, B TOM 4uciie HH(POBbIE CPEACTBA PEKIaMbl M T.1.), a
TaKk/Ke CO3JaHUC M TMOJICpKaline B aKkTyaJlbHOM COCTOsSHHM BeO-rnoprana B ceTH Mnrepner. B
pamMKax MoJAroToBKHM K yueOHoMy roay noa arwjpoif Biii Oyaer lipoBeleHO COBMECTHOE
MeporipusTHe HH(OPMAaLHOHIIO-NIPe3ClITAllHOHION0 XapakTepa ¢ y4acTHEeM BCeX MapTHEPOB IO
MPOEKTY.

12. Memopanay™ O B3aHMOMOIIMMAIIMK 3aKJI04aeTesi epBoliayanbHO Ha nepuon 10 30-ro

centsabps 2014 roma, uTo COOTBETCTBYCT cpokKy aeicreus npoekra VETnet, kotopbii






